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Department of lnformation Technology, Head Office, Kadapa 516003, AP

e-nrail. hodit_hw@apgb.in Phone: 08562-244018

S!!_. l.inrit-ccl 'l'crrclcr Iincluriry/lllrl) ftrr Surpply, lnstullaLion, (lommissioning and
Vllir.rrcnarrcc ol Slitl,Vljl{ ttrr 6 years (comprehensive onsite warranty of Three (3) years
and Three (3) years AMC).

Tender Reference Number and Date
Lim ited RFP 294/HO : DIT/Serverl2023 Dated
06.12.2023

Last Date for submission of Financial Bid
oocuntent
Date of opening Financial Bid

1811212023 before 17'00 hours

1Bt12l2O23 at 17 30 hours

FP, onlv empanelled vendorsSince this is a limite tender enquirv/R with APGB are
eliqible to participate i n this tender process.

Please note:
The above mentioned dates are tentative and the Bidder acknowledges that he cannot hold Bank

responsible for any revision in these dates. The bids will be opened in the presence of bidders who

cirr-.rose to be present at the time of opening of bids.

lssued by

General lVlanager
Departrnent of lnforrnation Techttology
tlEl\D OFFICE, 2"'r Floor,
/\NDHRA PRAGATHI GRAIVIEENA BANK
tseside Mariyapuram Church
Akkayapalle, Kadapa - 516 003
YSR Kadapa Dist, AP

Contact Numbers:
I et.73821 3281 0

Fax: 0ti562-259017
e-rnarl_l D. hodit-hw@aPgb.in
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Dated: 06.12.2023
Limited RF P 294lHO. DlT/Serversl2]Z3

To,
All the Empaneled vendors

Dear Sir,

Sub: Requirement of Server for Head Office

The Bank is a Regional Rural Bank having network of 551 Branches, 9 Regional Offices in
Anantapuramu, Annamaiah, Bapatla, YSR Kadapa, Kurnool, Nandyal, SPSR Ncllorc,
Prakasam, Sri Satya Sai and Tirupathi districts of Andhra Pradesh and Head Office in Kadapa.
AP. Bank needs Servers for its Head Office We request you to submit your financial bid for supply of
Premium Brand "Server" as per tho details furnished in this document. The terms and
conditions, format for financial bid for srrpply of 'Server' is enclosed.

. Supply, installation, commissioning and maintenance of Server as per the
specification listed in Anncxure-l at Head office located in Kadapa-Andhra
Pradesh.

The bidder is required to provide 3 years comprehensive onsite warranty for Server
supplied by the bidder and further provide 3 years comprehensive onsito AMC (AMC at
Banks discretion).

t

Description

Server for Ticket Management Solution

Qtv.

1No

cial who has received the Goods

S. No

2. Technical Specification of the item to be procured As per Annexure-l

As per Annexure -ll3. Scope of work

4. Timelines for Delivery/lnstallation/lmplementation

The Server should be delivered/installed within 3-4 weeks from the date of acceptance of
Purchase Order at Head Office, as mentioned in the purchase order.

5. WARRANTY & AMC: 3 Years Comprehensive warranty and 3 years AN/C post warranty
Period.

6. Payment Terms:
Within in 30 days, Hundred (100)% of the Contract Price of the Goods along with appticabte
GST, shall be paid on delivery of goods and installation upon submission of the following
documents after deducting applicable taxes:

. Bidder's Original lnvoice (with certified Xerox copy), showing Contract No, Goods
description, quantity, unit price, total amount, Serial Nos. of the Equipment/s,
GSTIN/HSN/SAC etc.

Original Delivery Note signed by Consignee or Acknowled gement of receipt of goods
from the Consignee with the name

@
,e,

i)
f.rj

a

designation and mobile number

t

ra
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1. BRIEF DESCRIPTION OF THE REQUIREMENTS WITH 3 YEARS WARRANTY AND 3
YEARS AMC AFTER WARRANTY PERIOD.
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Dated: 06.12.2023
Linrited RF P 294lHO: DIT/Serversl2)23

lV1 a n ufactu rer's/ B idder's Warranty Certificate.

lnstallation Note signed by Bank Officers with the name of the Official, designation,
stamp of branch/office and mobile number.

Delivery of Server OS license

Submission of PBG for an amount of 10oh of the contract value (as per BoM). Format
will be shared to the selected bidder.

7. Bill of Material/Financial bid format: As per Annexure-lll

8. Mode of submission of Bid: Through courier/Registered PosUDirect submission

9. Other Terms and Conditions: As per Annexure-lV

Note: The authorized person should sign on all the pages of the Annexures- I to lV with
company seal affixed on it and submit the same in closed envelop cover.

Yours faithfully,

a

(R
General [Vlanager
Department of lnformation Technology

6

t
fr

KA
(1u

Pagc3ol'll



Dated: 06.12.2023
Limited RF P 294lHO: DIT/Serversl2023

Technical S ecifications of Serve rTi TJ ote: These details
should be on the letter head of Bidder and shorrld be sigrred by an Authorized Signatoryl

SUB: Limited Tender Enqtriry/RFP for Supply, lnstallation and Maintenance of Server
lf the Bidder feels that certain features offered are superior to what has been specified by Bank it shall
be highlighted separately. lnformation reqarding any modification reqr-rired in proposed solution to nreel
the intent of the specifications and state-of-the-art technology be provided. However, the Bank reserves
the right to adopt the modifications / sup features sLrggested/offered.

The selected bidder shall own the responsibility to demonstrate that the services offered as per the
specification/performance stipulated in this Limited RFP and as committed by the bidder either at site or
in bidder's work site without any extra cost to the Bank.

Technlc4 Sp_eg!fi

Component
cation for

Brand
CPU

CHIPSET
RAIV

HDD
LAN CARD
EXPANSION SLOTS &
PORTS

l\/ONITOR
OTHER

Life of system

Mother Board

Other TechnicaI
Requirements

Date:
Place:

PERIPHERALS
POWER SUPPLY (t2) efficiency Qervel glade qld dualredundant power suppty
Server Certification Certified for l\,4icrosoft Windows.

lMicrosoft Windows Servei2022 Standard (64 bit) service pack-1
or Higher
Specify the EOL rn years.

OEM togo should be embossed on the mother board (Sticker is not

Licensed OS

acceptable). Sys tem shoutd be abLe to su os-64 bir
TPM 2.0 Security Chip (discrete/ in tegrated /firmware)
OS instattation/re-instattation should be done by the successful
bjdder in case of any error/correction/ corruption in OS without any
extra cost to the bank.
Bank witt inform the partition at the Lime of pLacing purchase ordcr.

Pa
HP/ DELL
lntel Xeon Silver 4313 2.4G, iaj,rczt,1O.4GTls, 24tV cache,
Turbo HT(135W) DDR4-2666 or Higher

Server class mother boald with gr!g!1al lntel chipset.
32 GB (16GBx2) or Higher, RDIIVN/ 3200lVT/s, Dual Rank or
Higher

lVin 2 Nos. of SERVERI /SERVER i"e., slots, lVin 6 Dtl\/tV Stots
i. N/in 1 Serial,2xRJ45 Ethernet,4 USB ports, 1 VGA port and

Disptay Port or HDMI 2.0 or above

21.5' LED IMonitor or Higher (TCO 05 certified)
TVS lVechanical '104 key board, Optical scroll mouse with pad.

Authorized signatory
Name:
Designation:
Company seal:

Pagc { irf'l l
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Dated: 06j2.2023
Linrited RFP 294lHO: DlT/Serversl2]23

ANNEXURE.II

(lrlmplii!!!cc to Scolrc ol' \\'olli
Scope of Work

SUB: Suppty, lnstallation and Maintenance of Server in /rndhra Pragathi Grameena Bank for 6

years (comprehensive onsite warranty of Three (3) years and Three (3) years AMC) in
Lirnited Tender Enquiry/RFP

st.

lNo
Broad Scope of Work

The sclccted bidder shoutd rnaintain the system during onsite warranty period of 3

(Thrce) years and 3 (Threc) years AMC period (if contractcd). During the contract
period, the sc'Lccted bjdcler is bound to do aLI hardwarc sparcs replacement without
extra cost to Uank coverir.rg a[[ parts [r labor from the daLc of acccptance of the
systems by Andhra Pragathi Grameena Bank at the respc'ctive Locations i.e. On-Site

Comprehensive Warranty.

The setccted bidder shaLt delivcr servcr as per tcchnicaL spccifications at Head Office
orr receipt of thc Purchasc Order from the Bank.

The selected biddcr witt be t"lrc singte poirtL of corlLact to tllc lJ.ll]k.

The configuration as per thc technicaI and othcr spccifications ol thc scrver must be

functional and insta[ed fronr the day onc'.

Hardware and Software instaLtation and configuration for the entire set up to be

handted by the quatified/expcrienced personnel onty.

During instatlation if the bank requircs any ncw Software/OS/UtiLity in the server,
vendor has to instatl the sarnc without any cost where the Licc'rrses of the software are
witn the Bank.

all ncccssary cables and othcr accessorics requircd for suc.ccssfuI instal.[ation of the
hardware items as pcr thc Scope of Work to be supplicd by thc sclccte'd bidder and the

cost of [lte sarne to bc. addcd atong with thc. respc-cLive Hardwarc'iterns.

lThe selccted bjcjdcr shatt provide at[ other required equipmcnt's and services if any,

whether or not c'xpLicitly nrentioned in this Lirnitc'd RFP, to ensure the successfuI

instaLLation and functioning of the llardware ltcnls ordercd.

ALt ltre itc'ms (liar<Jware tt Soflware) of Scrvc.r wor-rld be covcr cd urrclcr Cotrrprehensive

Warranty tt AMC cxcept plaslic parts & consurttables. lf f.itcrc is any gap between

Bank's requirement anci OEM Warranty/AMC tltcrt it witt bc the rcsponsibitity of the
scLcctcd bidder to f iLt uP thc gaP.

Proiect Com pletion and Ma naqement
Project imptementation team shoutd be conversanI wi th [ocaI rules and

conditions t.o resolve lhe issues, if any

ln case hard disk of Lhc server is to be reptaced, Bank witt rJcgauss the Hard

Disk. Onl.y degaussed hard Disk witt be returned to tfie successfuI Bidder after
insrattation of new Hard Disk and required instattation (incLuding OS &

)

3

4

7

5

6

8

9

10

11.

5of Lware)
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(Should be submitted on Company's letter head with companv seaI and siqnature of the
authollz-e_d pellen_)

I Compliance
(Yes/No)
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Dated. 06.12.2023
Limited RFP 294lHO: DIT/Sentersl2O23

Thc fottowing aclivity atso to bc complctcd by thc Bidder'rylri[c insLattation of
the server:-

12.
a. lnstattation of MS Office
b. lnstaItation of Antivirus.

13.

The Bidder's scope of work as per the conditions of RI'P and technicaI
specifications shatI be to surpply & lnstatlation of ordered Equipment,
transportation, transit insurance, locaI detivery, storagc and insla[[atjon
insurance up to acceptancc bv lhe Bank and also inctudcs documcntation,
warranty, annuaI maintenancc(if contractcd).

14.
The Bidder shatt be fut[y responsibte for Detivery, Instaltation and Maintenance
of the ordered Hardware llems.

15.
The Bidder sha[[ provide atI other required equipment and services if any,
whether or not expIicitty mentioned in this RFP, to ensure the successfuI
instaItation and functioning of the Hardware ltems ordered.

We comply with all above points without any deviations. We understand that non-compliance to
any or all the points mentioned in Scope of Work may lead to disqualification from Limited RFP
under technical evaluation.

Date:
Place:

Authorized signatory
Name:
Designation:
Company seal:

Pagc (r of'l I
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Lrnrited RF P 294lHO: DIT/Serversl2)23 Dated. 06.12 2023

Anrrexure-lll

I,'irrancial bitl/llill ul' rtt:r tcri:tl
(To be submitted in Company's letter head by allthe bidders)

Date
To
The General [Vlanager
Andhra Pragathi Grameena Bank,
llead Office, ll Floor,
Department of lnformation Technology,
Beside IVlariyapuram Church, Akkayapalle,
KADAPA-s16 OO3

YSR Kadapa Dist, AP

Dear Sir

SUB: Lirnited Tender Enquiry/llFP for Supply, lnstallation, Cornmissioning and [Vaintenance of
Scrverwith 3 years warranty artd 3 years AMC period for Head Oilice

l{c1.. No. Limited RFP XX/HO: DIT/Server12023, Dated: 04.12.2023
Price details of the Server

S. No

1

Description

IVlodel

Base price per machine

4

2

3 Tax

4th Year AMC (lncl. of GST)

5 5tn Year AIVIC (lncl. of GST)

6th Year AIVIC (lncl. of GST)

Additional cost if any

Total (2+3r4+5+6+ 7) lncl. of GST

Financial bici is srrl-llnitted on lc.tter head ancl is sigrred l:y an authorized signatory
with rrarrre and seal of the contpany.
We confirrn that we have gone through the Lirnited RFP clauses, subsequent
amelrdments if arry.
We are agreeable to the payment schedule as per payment terms of the Limited
RFP.
The L1 bidder will be informed through mail immediately after opening of the
financial bid.

Authorized signatorY
Name:
Designation:

r4;'-.--. Contpany seal:
..-."{ Giarli, :'-,-

KF--"'rrl')
tt{ D1';\e_\ !,\rt \
\''t";-,.-*--'' 

'

\.''l Ll L

f)

7

tis (in words)

Urrde rtakinqs

iv

Date:
Ptace:

I)ese 7 ol'l I

Ticket Managelnerrt Solution server
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Limited RFP 294lHO. DlT/server l?423 Dated: 06.12.2023

Annexure-lV

Othcr terms and conditions

1. Delivery and lnstallation

The Equipment has to be delivered and installed at the destination as per the locations menlioned
in the Purchase Order. The machinery as per config;r,rration mentioned in the format of technical
specification shall be delivered and installed within 3-4 weeks from the date of acceptance of
Purchase Order at the addresses, as mentioned in the purchase order.

The Supplier is responsible for all unpacking, assemblies, wiring, installations, cabling between
hardware/batteries and connecting to power supplies. The Supplier will test all operations anC
accomplish all adjustments rrecessary lor successful and continrrorrs operalion of lhe Hardware /

Peripherals at Head Office.

The installation will be deemed as incomplete if any component of Server is not delivered or'

delivered but not installed and/or nor made operational or found not acceptable to the Bank The
installation will be accepled only after commissioning of server and satisfactory working for a

minimum period of 7 days.

il.

During the installation the bidder shall check physical availability of items as per the packrng
list. lf any of the items are nol delivered/not as per the specificationl are damaged 

"16.. 
lhe

bidder or their enginecris at the site shall take immediate steps and ensure all the itenrs are
delivered so that the installation is not hampered. The vendor shall have to arrange for all
testing equipment and tools required for installation, maintenance, and also arrange the
vehicle for transport at no additional cost to the Bank.
ln case damage of the property owned / leased by the Bank during Server delivery and
installation which is attributable 1o the bidder, bidder has to replace the damaged prope(y at
his own cost.
The bidder shall ensure compatibility of the hardware, software and other equipmurt
that they supply with the hardvvare anrl software systems being used in the bank.
lf server is becoming out of order for technical reasons for more than three times in a month
and for two consecutive months, the Bank may ask the bidder to replace the server and bidder
should replace the server with anolher new one at no additional cost to the Bank.
Qualified maintenance engineers totally familiar with the eqr-ripment shall perform all repairs
and maintenance service described herein.
The bidder shall provide replacement equipment if any equipment is taken out of the premises
for repairs.
ln case the supply is not accordrng to the order or if the components, if any, are found to be
varying from the order in any respect, the Vendor will undertake to replace at no extra cost to
the Bank, during the period of use or after the warranty also.
The offered modelshould be provided for POC.
The Bank reserves the riqht for i ion of 'Server before deliverv.

iv

vlt

vi

viii
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Linrited RFP 294lHO. D|T/server 12023 Dated. 06.12.2023

2. WARRANTY & AMC
I'he Supplier warrants that the Goods supplied under the Contract are new, unused and
shall have no defect arisitrg from destgn, tnaterials or rr'rorkntartship.

l-he Products supplied by the bidder shall carry rnininiurn 36 rnonths Comprehensive on-

site warranty covering total equipment frorn the date of installation. The bidder shall provide
36 months onsite comprehensive AIVIC post warranty period. Warranty and AMC terms &

conditions shall cover the total equipment, including spare replacements etc., procured from

the bidder, with maintenance (tVlinimum 9 AN/ to 6 PtVl support during weekdays) by FAX,
email, telephone and onsite support, if any.
Warranty of the server starts from the date of irtstallation
The Vendor must warrant all equipment, spare parts etc. agairrst any manufacturing defects
during the warranty & AMC period.
During the warranty & Al'VlC period, the venclor shall rnaintain the Servers and
repair/replace at the installed site, at no charge to the Bank, all defective components that
are brought to the Vendor's notice.
ln the case of authorized/ channel partners, Warrarrty shall also include the cost for the back
to back arrangement with OEIVI for maintenance of spares, providing support services, if
arry required.
Ihis warranty shall rerrrain valid for a rninirnurn period of 36 (Thirty-Six) months after the
goods, or any portion thereof as the case nlay bc., have bec.n delivered to, accepted and
installed at the f inal destirration indicated rn the Contract.
During Warranty and AIVIC period all parts of "Server' are to be covered.

I hird party warranty certificate/s should be provided to the Bank. However, the
responsibility of conrprc.hensive Warranty perioo lies prirnarily with the Server only.
Ihe Bidder wrll provrde a Single point of contact with whorn the bank will coordinate for the

VVarranty & AtVlC. The bank may log a call with the bidder by plrone, fax, email or any other
rnanner the bartk desires.
The Bank at its discretion nray award the AIVIC contract to the selected bidder/supplier, bank
is free to choose any vendor other than selected bicider/supplier.

3. Payment Terms:
All payments will be released from our office within 30 days of claim on submission of all relevant
docurnents The paynrents wrll be released through NEFT/ RTGS and the Selected Bidder has

to provide necessary Barrk Details likeAccount No., Bank's Nante with Branch, IFSC Code etc.
Applicable TDS, if any, wrll be deducted at the tirne of releasing the payments.

4. SUBMISSION of Perforrnance Bank Guarantee:
The selected bidder iras to provide performance Bank Guarantee @10o/" of the contract
value (as per BotVl) for a period of 74 (72+2) months. PBG format will be shared with the

selected bidder along with purchase order.

5. LIQUIDATED DAMAGES
l.or arty delay, c-,ver and above 4 weeks frorn the cjate of acceptarrce of purchase order, LD @

0.5% (of the base price of the equipment) per week delay subject to a maximum of 10% of
corrtract value will be levied and recovered frorn the final payment due.

As per Law, GST wilt be charged on LD charges and the sanle will be recovered from the
Bidder at prevailirtg GST ratc's during the tirlrc'of levy.
However, if there is rlelay beyond the above perioci and/or atnertdrrter)ls thereon, due to reasons

arrributable to the tSarrk, such period will be exernpteci front corttpr,rtation of delay for the purpose

of LD The bidder sirall have to produce document sirovving "Reasons for delay to commence
yvork" from the representatives of Andhra Pragathr Grarneena Bartk.

Page 9 ol'l l



Limited RFP 294lHO: D|T/server 12023
6. HARDWARE MAINTENANCE:

vill

iv

Dated: 0612.2023

The Bidder will assume total responsibility for the fault free operation of hardware ancl

maintenance during tlre l rarrarttv

. On lodgment 6f semplaint. service should be proviclecl and rectification of reported
problem shall be made within one business day. ln case any part is found defective
& needs to be taken to tlre Vcndor's Premises/ lab for repairs, the Vendor shottlcl
either ensure the required parts is replaced or a standby equipment is providecl it.t

place of defective erluipment within 24 hours or next business day.
The Bidder will assume total responsibility for the fault free operation of hardware, appltcation
software and maintenance dtrring the warranty and post warranty (AN/C period) for a totai
duration of six years. The Supplier will accomplish preventive and breakdown maintenance
activities to ensure that all hardware execute without defect or interruption for at least 99')'"

uptime for 24 hours a day, lf the service support is less lhan ?-4 x 7 basis, bank may at its
own discretion reject the proposal in total, without assigning any reason.

. ln case the supply is not according to the order or if the components, if any, are found to be

varying from the order in any respect, the vendor will undertake to replace at no extra cost to
the Bank, during the period of use after the warranty also.

. Failure to repair/ replace as above will be a breach of warranty and a penalty of Rs.500/- per

day per item will be levied for nrrmber of days delayed, subjer;t to a maximum of '10% of thc
contract value. The amount of penalty will be recovered from the bidder from payments dttt:
to them. lf the penalty amount roaches the maximum, Bank will be at liberty to cancel the
contract.
GST will be collected at apnlicable rates on Penalty Charges and the same will be dedLrctecl

from the payments drrr,'16 the Ridder. Bank will raise lnvoice for the charges dedLtcted
The bidder will make availablc the spare parts for lhe Server. lor a minimrrm period of six
years from the time of acceptance of the system.

. lf any of the peripherals/ components is not available or difficull lo procure or the procuremenl
is likely to be delayed for replacement, if required, the replacement shall be carried out bv
the bidder with state of the art technology equipment of equivalent configuration and capacity
or higher configuration and capacity equipment after consulting the Bank, at no aclclitional
charges to the Bank.

. The spares given during tlre \A/arranly period for any enhancement/r"rpgradation reqrrired by
the Bank should be at nrarkct related costs and not at costs arbitrarily fixed by the Bidder

7. PROPOSAL FORMAT:

i. The Financial Bid slroLrld be submitted in a sealed envelope. The sealed cover should be
submitted, super scribing the envelope with the Limited RFP Reference number. due date
Name of the Bidder, etc

ii. The eligible all annexurr:s (l to lV) as per Limited RFP on Company's letter head shall be subrrrrttecj

with authorized person s sicyralrrre and conrpany seal on all paoes
iii. lf the participating bidders need any clanfication they can seek clarifications in advance

through e-mail to hodit_hw@apgb.in fiefore 081121202315:00 hours.
iv The Bank reserves the right to make amendments to the Limited RFP before tlre last dale

prescribed for submission of the responses. Such clarifications, amendments to our Limiled
RFP, if any, will form part of this I-imited RFP. Bidders are requested to take note of the same.

OTHER TERMS:
All materials to be supplied should be original and Brand New
The vendors should supply spares for a minimum period of 6-8 years even though the bank
opts for third party servicing.
The committee's decision to reject/accept bids will be final.
The price of server shall be quoted as o nit
Only standard components to the server and are as per Technical

8.
a.
b.

d.

Specifications as mentiorrcd irr A

C

^i v 
^f)

t

mited Tender Enquiry/RFP
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L\m\\ed RFp 2gAlHO. D\Tlserver 12023t Financiat sio oocuin""i-i*,,'6. Dated: 06.12.2023cerriricate 
,,, ;::,,::^ 1""'oe 

srsned with bail pen or disitauv sisned r;rth disitar sisnarureg Financial bid docurnerrt recei. cottsidered,fgl evarruiio,r]"='ved with the image of the signature and sear wi, not beh. The financial Bid o;;;;;ritred would be bindino or
3;:i?J'1j1]e,|sonner"oi,r;; ffi"#"#j,:.:ilj;,,,",lltl",birl9f n, such it is necessary that
authoritv ," tTX"J'lfl 

;;'l;"":t;;;ifl:;'"?';; i;:l ln""Flo ff il:i -,.he 
oioiu,r*r,o srood as., ,,r.::::::i^:: 

t' a senior orriciar 
"i l;J-J'"ated 

personner
rganization having

tire rinanciat bid as o;,. ";;;ur[::Yi'1be 
inforrreci rtrrougrr rneii immediare

:l:J:; 3.* ;:ru#il;". " iss u e pu rcr':"" 

i:':: ::'iiil:? 
fl.:'l#:' open ins or

, p ro. u" r', ; ;; ; 
=Jrrt^t lh 

i s. 
. 

i n v i ta t i o r'r t o,ge withoui;;;;;;il'::i;?"::]fr in fur, or cancer the

,i']]..,,t: terrns and condirions rnenti,l)l'l'llirrrparrctr,crrr/zozi;r;;:;';'"ned in the Eol invired vide Ref.no. EoI o6/Ho:larr). --'-t e"pz uitle.,: TB/o{t/2022 srrarr rr. ..rp"ri.,;';;"r- rhis rimited
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